
GETTING STARTED GUIDE

2018

your first

48 HOURS



This Career Guide introduces important and fundamental information you need to get your business off to a good 

start.

It is designed as a quick reference that will point you in the right direction as you begin this new journey. As you 

implement the principles found in this Career Guide into your business, we are confident that you will see success.

We know that you have the potential within you to do great things and to help people through sharing our 

products and business!

Our Heart & Body Naturals family is here to support you in every way that we can.



BY PHONE: 

(513) 274-2110 

LIVE CHAT: 

Through any Heart & Body Naturals website

OFFICE HOURS:

8:30 am to 5:30 pm EST Monday through Thursday

SOCIAL MEDIA:

Facebook: @HeartBodyNaturals

Facebook group: The Heart & Body Naturals Family

Twitter: @NaturalsHB

Instagram: NaturalsHeartAndBody

Pinterest: HBNatural

We are here to help you!



Enroller/Support

Name: _____________________________________________________________

Phone: _____________________________________________________________

Email: _____________________________________________________________

Name: _____________________________________________________________

Phone: _____________________________________________________________

Email: _____________________________________________________________

Name: _____________________________________________________________

Phone: _____________________________________________________________

Email: _____________________________________________________________

These are the people you can look to for support, their contact 

information is located in your Back Office under ”My Team”. Click “My 

Enroller” to see their Name, Phone #, and Email Address. 



During your 1st 48 hours you will:

• ENROLL & PLACE YOUR 1ST ORDER

• SET UP AN OPTIONAL AUTOSHIP

• EXPLORE YOUR BACK OFFICE & HBN LIBRARY

• UPLOAD YOUR PHOTO AND CHANGE YOUR 

REPLICATED WEBSITE NAME

• JOIN “THE HEART & BODY NATURALS FAMILY” 

FACEBOOK GROUP

Refer to “Exploring Your Back Office” training video for detailed 
instructions on how to login and navigate your Back Office. 



When enrolling with Heart & Body Naturals, we 
suggest you choose an initial order of product to 
begin using yourself to develop your own product 
testimonials.

The products can also be used to share with your 
friends & family!

Purchase the product combination that best fits 
your goals and current budget. 



Step By Step

STEP 1  - Go to www.HBNaturals.com/{USERNAME}  and click on join.

STEP 2 - Fill out the Enrollment Form with your information. Enter your best email as this is where you will receive all communication from 

Heart & Body Naturals regarding shipping and commission notifications.

STEP 3 - Select your enrollment option. We suggest you choose an initial order of product to begin. Purchase the product combination that

best fits your goals and current budget.

STEP 4 - Select your autoship option. We suggest you select an autoship product order when you enroll. Selecting an autoship is optional. 

The benefit to selecting an autoship order is that your account will remain active and continue to build Binary Volume as long as you have 

at least 25 PV each month. You will also be eligible to earn the minimum Matrix Commission payout each week. 

STEP 5 - Fill out credit card information and billing address then select process credit card. You will receive a confirmation email with all of 

your details shortly. Please save this email.



If you’re a member who created a free account 
through one of our FREE marketing systems, you will want 
to activate your account with a minimum 25 PV order.

This should be your “Login Screen”. Scroll down and click 
“Activate Now” on the left side of the screen. This link will 
take you to the shopping cart where you can place 
your order and activate your account. 

Once you have activated your account you can then 
set up an autoship. Selecting an autoship is optional. 

The benefit to selecting an autoship order is that your 
account will remain active and continue to build Binary 
Volume as long as you have at least 25 PV each month. 
You will also be eligible to earn the minimum Matrix 
Commission payout each week. 



THEN WATCH “Exploring Your Back Office”

& “Incentive Plan Overview”
Training videos located on the “Getting Started” training page at HBNaturals.com

JOIN “The Heart & Body Naturals Family” 
Facebook Group (Be sure to answer the questions and include your ID#)


